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Open Doors to the Changing 
Payments Landscape in Europe (1)



Open Doors to the changing 
Payments Landscape (2)

Drivers of innovation

• Technological progress

• Changing user demands

• New market players

• Legislation (Payment Services Directive 2: 
access to Third Party Providers)



Acessibility Issues & Best Practices
ERPB-report 2018

• ATMs

• POS terminals and ticketing machines

• eCommerce payment facilities

• Mobile retail payment facilities

• Cards

• Issues and best practices are listed in chapter 3 

and annex 1 of the report 








